GARDEN INSPIRATION SINCE 1897

Notcutts Wooden Garden Furniture Warranty Cover

1. Warranty Cover (2 year Limited Warranty)

Our Notcutts warranty covers you against manufacturing defects and faults in materials under
normal residential use. This cover applies 2 years from date of purchase. Any defective part will be
repaired or replaced at our discretion. If your product cannot be repaired or we're unable to offer a
repair service, we will replace it with the same model. If no longer available, we will provide an
equivalent product or value towards the purchase of a new product at our discretion. For details on
our standard terms and conditions please visit www.notcutts.co.uk/terms-and-conditions

2. Warranty Exclusions

e Normal wear and tear due to the weathering process such as fading, cracking and/or
splitting.

e Misuse, negligence, or accidents.

e Damage caused by incorrect assembly.

e Damage caused by commercial use, alterations or unauthorised repairs.

3. Care & Maintenance

We recommend regularly checking the fixings and tightening if necessary. Please use a wood
treatment or sealer (sold separately) to maintain the finish and extend the life of your wooden
furniture.

When not in use, we recommend using a furniture/bench cover to protect from the elements.
Covers can be purchased separately.

4. Warranty Claim Procedure

Claims can be made at your local Notcutts garden centre or our by contacting our customer care
team;

Email: customercare@notcutts.co.uk

Tel: 0344 879 4166
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Please provide;

1) Valid proof of purchase.
2) Description of the defect.
3) Photographs of the damaged product and/or affected area.

Our team will review your claim and upon approval we will arrange repair or replacement part at
our discretion. If your product cannot be repaired or we’re unable to offer a repair service, we
will replace it with the same model. If no longer available, we will provide an equivalent product
or value towards the purchase of a new product at our discretion.
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